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ANAKOINQZH MPOKHPY=HZ OEZHZ MEAOYZ AIAAKTIKOY EPEYNHTIKOY NPOZQMIKOY (A.E.N.) ZTO
AIEONEZ NANENMIZTHMIO THZ EANAAOZ

To Alebvég Navemotpio tng EAMGSo¢ avakowwvel otL SnuoaotelBnke oto MEK 2619/t.1'/9.10.2023
n ur’ ap. mpwt.: A 10.1/18680/2.10.2023 (AAA: W1H546WZ3MN-BOT) mpoknpuén yla thv mMAfpwon
pLag (1) 6€ong pédoug Atdaktikol Epeuvntikol Mpoowrikou (A.E.M.) :

2XOAH: ANOPQMIZTIKQN, KOINQNIKQN KAI OIKONOMIKQN EMIZTHMQN
TMHMA: ANOPQMIZTIKQN, KOINQONIKQN KAI OIKONOMIKQN ENIZTHMQN
(toy. A/von 14° YA E.O. O@sooalovikng — N. Moudaviwy - @épun TK 57001)

Mia (1) 6éon péloug A.E.N otn Babuida tou kabnynty A’ Babuidag pe YyVWOTIKO avTLKElpEVO
«Aloiknon Aettoupywwyv otig Yninpeoieg (Operation Management in Services)».

KQA. OEZHZ ANEAAA «APP 36881»

H npoBeopia untofoAng unoynolotitwy AnyeL ot 29-11-2023.

OL evbladepopevol TOU £XOUV T VOULUA TPOOOVTO, va UTIOBAAOUV NAEKTPOVIKA aitnon
unoPnolotntog péow Tou mAnpodoplakol cuotipatog «AMNEAAA» otnv dladiktuakn StevBuvon:
https://apella.minedu.gov.gr (epooov €xouv mponyoupEVwWE syypadel oto NAEKTpOVIKO clothpa
AMEAAA) kaBwg kal 6Aa ta avaykaia yla Ty kplon SikatoAoyntikd (6mwe autd avadEpovial oTo
OEK g mpokripuéng).

MNna smumAéov nAnpodopieg ot evdladepopevol umopolV va EMIKOWVWVOUV UE Tnv Mpappateia tou
Tunuatog AvBpwriotikwy, Kowwwvikwv kot Owkovoulkwv Emotnuwy, K. lwavvn Topavakn,
™A.:2310807591, email:i.giovanakis@ihu.edu.gr.

H avaAutikn mpoknpuén Ba avaptnBel otnv LotooeAida tou AleBvoug Navemniotnuiouv tng EAAGSOG
www.ihu.gr (Néa-AvakolvwoeLg)

@eooalovikn 31.10.2023

O Npotavng
Tou AleBvouc Naveniotnuiov tng EAANGS0G

KaBnyntng Itapdtiog AyyeAomoulog
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NMPOKHPY=H
Npoknpuén piag (1) 6éong péloug A.E.M. tou Tupatog AvOpwniotikwv, Kowwvikwv Kat
Owovoulkwv Emotnuwv tng IXoAng AvOpwmiotikwy, Kowwvikwv Kot OLKOVOULKWV
Emwotnuwv tou AeBvolg Mavemiotnpiov tng EAAGdog, otn Baduida tou Kabnyntny A’
BaOuidag pe yvwotikd avtikeipevo «Aloiknon Aesttoupywwv ot Ynnpeoieg (Operation
Management in Services)».

O Nputavng tou AleBvoug Mavemiotnuiov Tng EAAASOG, Katomy eloiynong TG ZUVEAEUONG

Tou Tunuatog AvBpwriotikwy, Kowwvikwv kat Owkovoulkwv Emotnpwv otnv um’ aptb.

29/11-07-2023 (Bépa 4°) ouvebpioor TN kat tg anddaong TG IXoAAG AVOPWILOTIKWY,

Kowwvikwv Kat Okovopkwy Eriotnpwyv otnv urt’ aptd.30/19.06.2023 (8épa 3°) cuvedpiaoh

™G kot Aappavovtag unmoyn tnv ur’ apB. AO 11./868/08.06.2023 aitnon €£€AEng tou

puéloug AEM BaBuidag Kabnyntn A" Babuidag kat cupupwva:

A. Me tig Slatagelg:

1) Tou v. 4610/2019 «Zuvépyeleg Mavemotnuiwv kat TEl, mpdoBacn otnv Tpitofaduia
Eknaidevon, Nelpapatika IxoAsia, Mevikad Apxeia tou Kpdtoug kal Aoutég Siatatelg
(A"70).

2) Twv apBpwv 1,2 kat4 tou v. 2517/1997 «EkAoyn AdaktikoU Mpoowmikol Twv AvwTatwy
Ekmatdeutikwy 16pupdtwy kat AaAAeg Siatagewg» (A'160), pe tnv emidpvAaén Twv
netaBatikwy Statdagewv tou v. 4009/2011.

3) Tou dpBpou 19 tou v. 4009/2011 (A'195), 6nwg aviikataotadnke pLe to apbpo 70 tou V.
4386/2016 (A'83) «PuBuioelg ylia tnv €peuva Kot AAAeG Slatdafelg» Kol Ue to apBpo
TETOPTO TOU V. 4405/2016 «Pubuloelg Bepdtwy mpoknpuéewv Kat ekAoyng Kabnyntwv
twv A.E.I» (A"129).

4) Tng map. 2 Tou apBpou 16 tou v. 4009/2011 (A'195), 6mwg tpomomnoliOnke pe To apbpo
61 tou v. 4115/2016 (DEK A’ 159) kat avtikataotdbnke pte to dpBpo 30 tou v. 4452/2017
(A"17), To omolo tpomomotnOnke e TNV map. 8 Tou apbpou 76 tou v. 4485/2017 (A" 114).

5) Tou apBpou 463 tou v. 4957/2022 (A’141).

6) Twv map. 1,9,10 kat 13 tou apbpou tétaptou tou v. 4405/2016 (A'129).
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7) Tng mep. A" ¢ mop. 2 Tou apBpou 6 Tou v. 2083/1992 (A'159), Onwg eixe
avtikatootabel pe tnv map. 4 tou apbpou 4 ToUu v. 2517/1997 KAl AVTIKATAOTABONKE LE
v map. 1 tou apbpou 23 tou v. 3549/2007 (A'69).

8) Tng mep. T tng map. 15 tou dpBpou 15 kat Twv dtatdéewv Twv map. 9 kat 10 tou apbpou
84 tou v. 4485/2017 (A’ 114).

9) Tig Swatagelg tou apbpou 79 tou v. 4310/2014 «Epeuva, Texvoloyikr Avamrtuén kot
Kawotopia kat dAAeg Stataelg» (A'258).

10) Tou &pOpou 9 tou v. 4521/2018 (A'38).

11) Tnv nap. 3 tou apBpou 32 tou v. 4589/2019 (A'13).

12)Tou m.6 134/1999 «Awoplopog N mpoéoAnyn moAltwv tng Eupwnaikng Evwong ota
Avwrtarta Eknaideutika 16pupata, Texvoloyika Ekmaideutika I16pupata kot Aowmd Nopka
MNpoowna Anupooiou Awaiou kot Anpoolec Ymnpeoie¢ tou Xwpou Tpltofaduiag
Exnaidevong appodiotntag tou YNEMNO» (A 132).

13)Tou v. 2431/1996 «Awoplopog N mpdéoAnyn moArtwv tn¢ Eupwnaikng Evwong otn
Anpoota Aloiknon» (A'175).

B.1) Tnv und otowela ©.122.1/88/119483/22/20.07.2016 eykUKALO TNG AvVAmAnpwIpLAG

Yroupyol tou YMMNEO pe Bfpa «Odényieg esdpappoyng tou v. 4369/2016(A'27), tou V.

4386/2016 (A'83) katLtou v. 4405/2016» (A'129).

2) Tnv umo otolxeia @.122.1/86/83263/72/30.06.2020 (DEK B'2657/30.06.2020) amnddaon

tou Ydumoupyol Maideiag kol OPnOKEUPATWY N OMola TPOMOTMOINCE TNV UTO OTOLXELN

?.122.1/6/14241/72/27.01.2017 umoupylkn anodacn OXETKA e Tnv: o) Awadlkacia

OUYKPOTNONG TWV EKAEKTOPLKWY OCWHATWY Twv A.E.l., puBuion Bepatwv ekAoyng Kot eEEALENC

KaBNynTtwv Kal UTNPETOUVIWV AEKTOPWY, AVAVEWONG KAl HOVIUOToinong twv emnt Onteila

eMikoupwv KaONyNTwy, €AEYXOU VOULUOTNTOG TWV SLadkaolwy autwy Kol 0AAwvV Bgpdtwy

OXETIKA ME TNV edoppoyn Twv Statdéewv tou apBpou 19 tou v. 4009/2011 (A' 195), omwg

loxUeL, Kot tou apbpou 4 tou v. 4405/2016 (A' 129) kat B) Avamtuén kot Asttoupyla

NAEKTPOVIKOU CUOTAHOTOC OAOKANpwHEVNCS Slaxeipong Stadilkaolwv ekAoyng kKot €EEALENG

KaBNynTwv Kal UTINPETOUVIWV AEKTOPWY, AVAVEWONG KAl HOVIUOToinong twv emnt Onteila

enikoupwv KaBnyntwv, KabBwg Kol KATAPTIONG KoL TAPNONG MNTPWWV E0WTEPLKWV KO

e€wteplkwyv peAwv (B'225).

3) Tnv utt’ aptB. mpwt. AD 11./868/08.06.2023 aitnon €£€ALENG tou péAoug A.E.N. Babuidag

AvarmAnpwty KaBnynt) tou Tunuatog AvOpwriotikwy, Kowwvikwv Kot OIKOVOULKWY

Emotnuwv tng ZxoAng AvBpwriotikwy, Kowvwvikwv kot Oltkovoulkwyv Emotnuwy otn Babuida

tou KaBnynti A’ Babpuidag.

4) Tnv pe und otoeio A® 30/10396/25-05-2023 (MEK 510/Y.0.A.A./01-06-2023)

Awarotwrtikn Mpagn tou Mpoédpou tncg Alokoloag Emitponng tou AeBvoug Mavemiotnuiov

™¢ EANado¢ (Al.MNA.E.), oxetikn pe tnv ekAoyn tou Mputavn tou AleBvolc Mavemiotnuiov Tng

EAAaSoc¢

5) Tnv map. 4 tou Aapbpou 65 ToU Eowteplkoy Kavoviopou Aettoupyiag tou AleBvoulg

Maveniotnuiov tng EAAASoG (B’ 4889/2020).

6) Tnv und otoweloa @. 121/103137/72/19.09.2023 (AAA:QX5146NKNA-41) umoupyikn

anodacn yla tnv £YKpLon miotwaong tne mpoknpuéng tng 6€ongc.

Anoddoloe tnv mMpoknpuén (avoikty mpokApuén) wag (1) Oong péAoug ALdaKTIKOU
Epeuvntikol Mpoowrikou (A.E.M), otn BaBuida tou Kabnynti A’ Babuidag wg e§ng:
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AIEONEZ NANENIZTHMIO THZ EANAAOZ
2XOAH: ANOPQMNIZTIKQN, KOINQNIKQN KAI OIKONOMIKQN EMIZTHMQN.
TMHMA: ANOPQMNIZTIKQN, KOINQNIKQN KAl OIKONOMIKQN EMIZTHMQN.

Mia (1) O6¢on Pabuidbag Kabnyntn A’ Babuidag pe YVWOTIKO QVTIKEMEVO «Aloiknon
Aettoupylwv otig Yninpeoieg (Operation Management in Services)».

NEPIFTPA®H INQITIKOY ANTIKEIMENOY

«TO YVWOTLKO QVTIKELUEVO TNG UTIO TtPoKNpuén B€ong «Aloiknon Asltoupylwv oTLG YIINPEDLEC
(Operation Management in Services)» evtaooetal oto XwpPo TnG Aloiknong Emixelpnoewy kat
e€eldikevetal otn peAEtn g amotedeopatikng Siaxeipong twv Sadikaolwv (oxedlaopo,
TIPOYPOAULOTIONO, EAEYXO, OPYAVWON)) TIOU UETOTPETIEL TIC ELOPOEG (Meploplopévol UALKOL Kal
avOpwWLVOL TIOPOL) OE EKPOEG (EUMOPEVHATA N UTINPEGCLEC), KAL TNE ATOTEAECHUATIKOTNTAG TWV
ETUXELPNUATIKWYV SpACTNPLOTATWY OE OXECN ME TIC ATALTAOELC TWV Xpnotwv/meAatwyv. To
OUYKEKPLUEVO avTikeipevo bivel Wblaitepn éudacon otig umnpeoieg efattiag tng maykOoULaG
TAoNG SL0YKWONG TOU TPLTOYEVH TOUEN TNG OLKOVOULAG KOL TNG UTINPECLOKNAG (servitization) wg
OUVOALKA OTPATNYLKH TNG OYOPAG».

KaAouvtal ot evéladepopevol va UTtoBAAOUV NAEKTPOVLIKA TV aitnon urnoPndlotntog HEcw
TOoU nAektpovikoU cuotiuatog AMEAAA (http://apella.minedu.gov.gr) péoa o€ QMOKAELOTLKN
npoBeopia tplavia (30) NUepwV amod TNV NUEPOUNVIia Tou eyypddou TNG avakolvwong tng
dnuooievong tng MpokApuéng autng otov dLadiktuako Tomo tou ISpUuaTog Kat Tou olkelou
Tunuoatog, pall pe OAa to avaykaia yio Tnv Kplon SikatoAoynTika.

Madll pe tnv aitnon mpémel va umtoBAaAouv:
1. Avtiypado SeAtiouv aoTuvopLKig Tautotntag R dStafatnpiov.
2. Avtiypado twv mruxiwv kot Twv TitAwv omoudwv Toug. Av ol TitAol ormoudwv €xouv
xopnynBetl amd A.E.l. e§wtepwol Ba mpemel va umoPAnBouv Kol oL OXeTIKEG PePalwoelg
Lootipiog ano tov AOATAN ) avtiypado tTng aitnong yla avoyvwpeLon ThG LooTLulag.
3. Bloypadikd onueiwpa.
4. AvaAUTIKO YTIOUVNHA yLo Ta UTTOBAAAOUEVA TIPWTOTUTIO ETILOTNMOVIKA SnHocLlelpaTa.
5. Awdaktopikr) Atatpfn Kot GAAQ EMLOTNLOVIKA SnUooLEL ATAL.
H wg davw aitnon umoyndiotntag kat ta amattopeva SikatoAoyntikd urmofdaAiovrtoat
OTTOKAELOTIKA KOl LOVO NAEKTPOVIKA 0To TTAnpodoplakd cuotnuo AMEAAA. H pn umtoBoAn tng
KOTA TAL AVWTEPW altnong eviog Tng taxOeiong amod tnv mpokrpuén mpobeopiag cuviotd Adyo
amapadEKTOU TNG altnong.
O unowndlog mou Ba emiAeyei yLo Tn cuykekpLuEvn B€on umoypeouTal va KatabEéoeL:

Mwotonoinon Yyeiog yia SLoplopo, LE TTPOOKOULOTN OXETLKWVY LATPLKWY TILOTOTIOLNTIKWY KATOTILY
TIAPATIEUTTIKOU €yypAadou TnG unnpeciag Tou MNaveniotnuiov mou Ba mpofet otnv €kdoon
NG TEAKAG tPA&ng Sloplopol.

To muotonolnTiko yévvnong Ba avalntnBel avtenayyeAtwg anod tnv unnpecia mouv Ba mpoPet
otnv €kdoon tnNG TEAKAG TPAENG Sloplopol. MNMPOKELUEVOU YL TIOATEG KPATWV-PEAWV TNG
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Eupwnaikng Evwong, UTOBAAAETAL TILOTOTOLNTIKO TNC apUOSlag apXng TOUu KPATOug TV
tBayévela tou omoiou €xeL o urtoPrRdLog.

To avtiypado Mowikou Mntpwou SLKACTIKAC XPONC KoL TO TILOTOTOLNTIKO OTPATOAOYLKAG
katdotaong tumou A" Ba avalntnBolv autemayyEATwg amod Tnv unnpecia mou Ba mpoPel
otnv €kdoon TG TeEAKAG IPAng SlopLopou.

Me YmevBuvn AnAwon tou N. 1599/1986, ot umoyndlol Seopevovtal otL Ba €xouv
EKTIANPWOEL TLG OTPUTLWTLKEG TOUG UTIOXPEWOELG N Ba €xouv amoAAayel VOULUA amO QUTEG
mipLv TV €kdoon tn¢ Mputavikng Mpaénc Stoplopol Toug. To KWAUMA TNG KN EKMANPWONG TWV
OTPATLWTLKWY UTIOXPEWOEWV SEV LOYVUEL yLa TIOATEG KpATOUCG-pEAOUG TNG Eupwrmaikng Evwong,
oto omnolo dev mpoPAEmnetat OpoLo KwAupa Sloplopou.

OL avwTépw TOAlTEG odeilouv va UTIOBAAOUY, €KTOC TWV TILO TIAVW OSLKOLOAOYNTLKWV KoL
nituxio 1 petamtuxlako Titho omoudwv EAAnvikou A.E.l., i armoAutiplo EAAnVikoU Aukeiou 1
e€atatiov Nuuvaoiou ) motomnowntikd eAAnvouddetag M’ emumedou amnod to Kevipo EAANVIKAG
Mwooag, anod to omoio Ba amodelkvieTal N MARPNG yvwon Kot Avetn xpnon tng EAANVIKAG
YAwooog.

H mpokaAoupevn damavn tng omoiag to UPog dev pnopel va mpoodloplotel Ba Bapuvel Tov
npoUmoAoylopd tou Ymoupyeiou Mawdeiag, Opnokevpdtwy kat ABAntiopoL (6. Mopéa 19-
250 KAE 0251).

H mpoknipuén autr va dnupooteutetl otnv Ednuepida tng KuPBepvioewc.

@eoocalovikn,  02.10.2023

O Nputavng tou AeBvoug Navemotnuiov tTng EANGSOG

KaBnyntng Ztapatioc AyyeAomoulog
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